Refund & Cancellation Policy
At The Board Table
At The Board Table is committed to creating thoughtful, high-quality educational experiences while also recognizing that unexpected circumstances may arise. The following policy is intended to provide clarity, fairness, and transparency for all participants.
Course Registration & Payment
Full payment is required at the time of registration unless alternative arrangements have been approved in writing.
Registration secures a participant’s place in a course, workshop, training, or event with limited enrollment capacity.
Participant Cancellation & Refunds
Refund requests submitted at least seven (7) days prior to the start date of a course or event are eligible for a full refund.
Refund requests submitted fewer than seven (7) days before the course or event may be eligible for:
· a partial refund, 
· transfer to a future course, 
· or course credit,
at the discretion of At The Board Table. 
Refunds are generally not available once a course, workshop, or training has begun.
Transfers & Course Credit
Participants who are unable to attend may request:
· transfer to another available session, 
· or credit toward a future At The Board Table program. 
Requests will be considered whenever reasonably possible.
Course credits are typically valid for twelve (12) months from the original course date unless otherwise stated.
Missed Sessions
At The Board Table is not responsible for refunds related to:
· missed classes, 
· scheduling conflicts, 
· personal emergencies, 
· internet or technology issues on the participant’s side, 
· or failure to attend. 
At the discretion of At the Board Table, credit may be issued under certain circumstances. 
Course Cancellation by At The Board Table
At The Board Table reserves the right to cancel, postpone, reschedule, or modify a course or event due to:
· low enrollment, 
· instructor illness, 
· emergencies, 
· technical difficulties, 
· or unforeseen circumstances. 
If At The Board Table cancels a course, participants will be offered:
· a full refund, 
· transfer to the rescheduled session, 
· or course credit. 
Non-Refundable Items
Unless otherwise stated, the following are generally non-refundable:
· downloadable materials already accessed, 
· digital products, 
· completed workshops, 
· certification fees, 
· or administrative processing fees. 
Scholarship & Sliding Scale Registrations
Scholarship, discounted, or sliding-scale registrations may have different refund or transfer policies depending on the program and available funding.
How to Request a Refund
Refund or transfer requests must be submitted in writing by email to:
Hello@attheboardtable.com
Please include:
· Participant name 
· Course title 
· Date of registration 
· Reason for request 
· Preferred resolution
Our Commitment
At The Board Table values respectful relationships and understands that life circumstances can change unexpectedly. Whenever possible, we aim to handle refund and transfer requests with fairness, compassion, and professionalism while also protecting the sustainability of our educational programs.
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